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TAYTOTHTA THZ EPEYNAZ

H £peuva npaypaTonoindnke anod Tnv 1M1arc A.E. - ApIBoGc MnTpwou E.Z.P.: 1 (ENA)
ENTONEAZ IME N 2EBEE

EZETAZOMENOZ MNHEYZMOZ To aUVOAO TWV HIKPWV Kal NOAU HIKpav enixelproswy (0-49 anaoyoAoUpEVOUG).

METEQOZ AEITMATOS .............. 1.007 enixelpnoeig
XPONIKO AIAZTHMA. ........ccuuun... 03-09 ®eBpouapiou 2016
TTEPIOXH AIEZATQMHS............... MaveA\adikn kaAuyn

MEBOAOZ AEITMATONHWIAS .... TohuoTadiakn Tuxaia derypdaToAnyia Pe xpron quota Bdacel Tou kKAGdou kai TnG

YEWYPAPIKAC KATAVOUNC.

MEBOAOS SYAMOIMHE STOIXEIRN TnAEPWVIKEG OUVEVTEUEEIC BATEI NAEKTPOVIKOU EPWTNATOAOYIOU.

HMAYC A.E. coorrrnnrnnnnnnnnnnnnnnnns Eival péhog Tou SEAEA, Tng ESOMAR, Tng WAPOR kal Tnpei Tov Kavoviouo Tou

M.E.Z.Z. kai Toug diebveic kwdIkeg deovToAoyiag yia Tnv dieEaywyn Kai

dNHOCIONOINaN EPEUVMV KOIVAG YVMMNG.
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2YNOEZH AEIFMATOX

KAAAOZ 3
Eunoéplo 37,5
MeTanoinon 23,9
Ynnpeoieg 38,6
APIOMOZ EPFTAZOMENQN 3 A 294
Xwpic npoowniko )
1 dtopo 24,9
2-3 atoua 254
4-5 aTopa 10,1
MNavw anoé 5 atopa 10,2
ETH AEITOYPIIAZ A , 58
£we 5 xpovia ,
5-10 xpovia 4,5
10-15 xpovia 7,7
15 kat dvw 82,0
TZIPOX
Kdtw and 50 xiA\ladec 48,6
50-100 XIMGOEC 19,3
100-300 XINGBES 16,5
Névw and 300 xNGBEQ 10,6
MEPIOXH ; ,
Aekavonedlo ATTIKAC 36,1
YnéAownn EANGOa 63,9




ANOTEAEZMATA EPEYNAL




OEMATIKEZ ENOTHTEXZ

1. TENIKH A=IOAOr HEH OPEIAZ ETTIXEIPHZEQN
(ANIOTIMHEH / IPOBAEYH)
2.ETTIXEIPHMATIKOTHTA

J.ATOPA EPIAZIAZ- ATTAZXONHEZH

4. OIKONOMIKEZ YIMOXPEQZEIX

9. EIAIKA OEMATA ElTIKAIPOTHTAZ




[ENIKH A=IOAOTHZH NOPEIAZ ENIXEIPHZEQN
(AMOTIMHZH/ TIPOBAEWH)
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Oewpeite OTL N KATAOTAON TNG ENWKEIPNONAG 0AG KATA TO TEAEUTAIO EEAUNVO:

Mapépeve .
apeTaBAnTn AA BeATiI®OnKe
20,1% 0,1% 4,8%

Enideive Onke
75,0%

H amoTtipnon Tou B’ e§apfvou 2015 emBeBaiwvel TIC AVvNOUXIES TG
EMYEIPNHATIKAG KOIVOTNTAG YIA TV £mMIBpAduvon TnG OIKOVOMIKNG
SpaocTnpioTnTag (e 1]) TEAIKG akoAouOnoe ™mv Kpion
Siammpaypdareuong Tou TmEPAacHEVOUu loudiou, TNV E@ApHOYR
KEQAAAIOKWY TIEPIOPICHWYV Kal TNV apxn uvAomoinong tou 3°v
EUTIPOOCOOBAPOUC HVNHOVIAKOU TIPOYPAHHATOG.



AMNOTIMHZH TEAEYTAIOY EZAMHNOY
-Ava Katnyopia -

B BeATwbnke B Enwdewvubnke Mapéuelve auetaBANTN
KAAAOE
Eunéplo 19,84 '
MeTanoinon 21,99 '
Ynnpeoieg 19,07 '
ETH AEITOYPTIAZ
£€wg 5 xpévia 25,86 '
5-10 xpova 28,89 |
10-15 ypoma 23,38 f
15 kat avw 18,89 '
TZIPOS
K&w ané 50 AMGSeg 1513 |
50-100 XAGBES 23,2 ]
100-300 xMGBES 21,08 f
Mavw and 300 xAadeg 30,84 I
APIOMOZ. EPFAZOMENQN
Xwpig npoowniko 15,54 '
1 GTopo 20,32 (
2-3 GTopa 17,58 f
4-5 Gropa 31,37 f
Mévw ané 5 GTopa 27,45 J
MEPIOXH
Aty 22,25 f
Ynohown EAMGSa 18,82 J

0 10 20 30 40 50 60 70 80 90

5 —

1

O1 TTOAU JIKPEG ETTIXEIPOEIC KAI Ol AUTOATTAOXOAOUUEVOI GNMEILIVOUV TIC

MEYAAUTEPEC ATTWAEIEG.



AMNMOTIMHZH TEAEYTAIOY EzAMHNOY
2YIKPIZH ME NMPOHIOYMENEZ EPEYNEX

[ZEBEE

100

873 881

®— BeATimwon TnG 6£0NG TNG ENIXEipNONG
== Enideivon TnNG O€0NG TG ENIXEIPNONG
=8-— 3 Ta0ponoinon TG O€0NG TNG ENIXEIPNONG
32,9
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AMNOTIMHZH TEAEYTAIOY EzZAMHNOY
2YIKPIZH ME NMPOHIOYMENEZ EPEYNEX
-ENOXIKA OLOpOWHEVQ-

87,3
84,2

82
75

71,8 70,3 /
58,6 /
V

32,9

No

A A
. / \
\-\ .-
I

4,8

I

OEBP. 2010 IAN. 2011 IAN. 2012 IAN. 2013 OEBP. 2014 QEBP. 2015 QOEBP. 2016

=0—Emibelvwon tng Béong tng emixeipnong
== 3>taBepomnoinon tng B€ong Tng emxeipnong
BeAtiwon tng B€on¢ tng emxeipnong
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MpoBAEneTe GTL N KATAOTAON TNG ENXEIPNONG 0AG TO ENOUEVO EEAUNVO:

AA Oa BeATIO O€i
9,4%

Oa napageivel 8,1%
apeTaBAnTn
21,3%

Oa enideIve O€i
61,2%

O1 MPOOBOKIES OXETIKA PHE TNV TTOPEIA TWV EMYEIPNOEWV TO
enmépevo €faunvo civar apvnrikég, kabwg To 61,2% TWV
EMYEIPNOEWV AVOHEVEI EmMBEiIivwon, Kai poAig To 9,4%
BeAriwon. Eival afioonueiwTo 611 01 ApVvNTIKES MPOOTBOKIES
ouvapTwvTal pE Tn BefaiéTnra AMYnS VEWV CUOTAATIKWYV
HETPWYV TTIOU Oa PEIWOOUV E1000AHATA KOl KEPDN.
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NMPOBAEWH ENMOMENOY EZAMHNOY
2YIKPIZH ME NMPOHITOYMENEZ EPEYNEZ

77,2

@ BelTiwon tng 6€0ong g enxeipnong
=8-— Endeivwon g B€ong NG enixeipnong
=8— 3 tabeponoinon g 6€ong NG enixeipnong
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AEIKTHE OIKONOMIKOY KAIMATOE MpE
EYPQBAPOMETPO, nnyfj: UEAPME

SME Business Climate Index

UEAPME
Study Unit

07/H1 07/H2 08/H1 08/H2 09/H1 09/H2 10/H1 10/H2 11/H1 11/H2 12/H1 12/H2 13/H1 13/H2 14/H1 14/H2 15/H1
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ANAAYTIKH A=IOAOIHZH BAZIKON AEIKTON
(AMOTIMHZH 2°* E=AMHNOY 2015)




KYKAOZ EPIAZIOQN
Oa RBeAa va pou neite eav to deUTtepPo eEGunvo Ttou 2015,
augnonke, HEWONKE A NapEUELVE AUETABANTOG:

AA ]
aperapBAnrog/n 0,5% augnénke
23,7% 12,9%

HEI® ONKE
62,9%

ZWPEUTIKA OTIG HIKPEG KAl TTOAU HIKPEG EMIXEIPNOEIS N
OUVOAIKN HEIWOoN amd TRV Evapin TnG Kpiong Kal HETA
T0 2010 ayyiler peocooTaOuika 1o 75%. Q¢ mpog Tnv
KeEPOOWoOpia, To 21,1% TWV EMYXEIPACEWV BNAWVEI OTI
O 100AOYIOHOG KATEYPAWE KEPDON oTN Xpnon Tou 2015,
€vavri Tou 43,1% mou Kartéypawe {nHiEg.

16



' M E "v O 1o00AoYyIoUOC TNG eTapiag oag EKAeloe 1o 2015 :
[ZLEBEE ‘é

AA _

X pic 1d1aiTEPO 6,0% N;lkfil;?n
k€pdog N {npia o /1%
29,8%

HE {npieg
43,1%

17
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KYKAOZ EPTAZIOQN
-Avd katnyopia -

KAAAOZX ETH AEITOYPTIAZ MNEPIOXH
. . . €wg 5 . 10-15 15 xpovia . YnoAownn
Epnéplo |Metanoinon| Ynnpeoieg XpOVIa 5-10 xpovia XpOVIa KAl GV ATTIKNA EMGSa
AUENONKE 13,5 12,5 12,6 17,2 13,3 11,7 12,7 13,5 12,6
MewwBnke 63,8 62,9 62,1 50 55,6 63,6 64,1 62,6 63,1
ApeTapAnTOC/N 22,2 24,6 245 31 31,1 24,7 22,7 23,6 23,7
AA 0,5 0,8 1,8 0,5 0,3 0,6
TZIPOZ APIOMOZ EPFTAZOMENQN
Kdtw ané |50-100 100-300 Mavw anoé Xwpig 1 &rouo 2.3 droua | 4-5 aroua Mavw ané 5
50 XIMAdEG |XINAdEG XIAddeg 300 xIA\Gdeg| npoownikd H H H dtoua
AUERBNKE 8,2 15,5 16,3 224 7,1 12 14,8 17,8 225
MelOnke 721 57,7 56 45,8 68,6 65,7 65,2 54,5 42,2
AuetdBAnToc/n 19,5 26,8 271 29,9 23,6 21,9 19,9 26,7 34,3
AA 0,2 0,6 1,9 0,7 04 0,1 1 1

18




KYKAOZ EPTAZIQN
AMOTIMHZH TEAEYTAIOY EZAMHNOY
2YITKPIZH ME NMPOHIOYMENEZ EPEYNEZ

& Augnon
=8-— Mciwon

—8— FTa6ponoinon

19
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AUEnon nepinou

Msiwon £wg
Meziwon nepinou
Meziwon nepinou
Meziwon nepinou
Msiwon nepinou

Msiwon nepinou

AUEnon nepinou 40%
AUEnon nepinou 30%
AUEnon nepinou 20%

AUEnon éwg 10%

Kapia diapopa

o€ oX€on Ue tov tlipo tou 2014;

AUEnon nave anod 60% ' 0,1

60% § O

AUEnon nepinou 50% J O

’ 10,7

10% J 158

20% | 21,2
30% J 158

40%

50%

| )

60% j33

Msiwon ndve ané 60% [ J 3,9

M.O. Msiwong Tipou: 20,6%
AA | 2,3

ZUVOALKQA, OGO TOoLG EKATO SLadopa mepinmou napatnpeite otov tlipo nov kavate to 2015

o s 0 i w0

2
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ZHTHZH
H {rtnon ywa Ta npoiévta ) TIG UnnpPeCieg Nou Npoc@EPEL N EMLXEipnor oag
Katd to 2° e€Gunvo tou 2015:

Mapéperve M Aukibnke
aperaphnrn 12,5%
24,09

90

82,0 83,1

80

70

60

®-— AUgnon
50 —o— Meiwon

—8— ZTaBeponoinon
40

MeiBnke
63,4%

21




PEYZTOTHTA
H peuototnta tng emyeipnong ocag kata to 2° efaunvo tov 2015:

100 +

859 865 gs50

90 4 84,3

Mapépene AA AugiBnke
aperaphn 0,4% 7,0%
18,0%

®— AUENON

=o— Mgiwon

50 4

0 | —o— FTalcponoinon

MeiBnke
74,6%

To MPOBANUHA TNG PEUCTOTNTAG KAl TG XPNHATOBOTNONG
TMAPAHEVEI ONUHAVTIKOG AVAOCXKETIKOC Tapdyovrag yid Tnv
EMXEIPNHATIK SpaAOCTNPIOTNTA, O OTMOIOg EMTEIVETAI ATIO TRV
MOTWTIKN ao@uiia kai Tnv aduvapia avadiapdpwong Twv
KOKKIVWV Javeiwv. 3 oTic 4 smyeipiRoeigc SRHAwocav
EmMOEivwon Tou BEIKTN PEVCTOTNTAG.

22



NMAPAITEAIEZ
Ot napayyeAieg npog Toug NPopnBeuTES oag KaTtd To 2° eEdunvo tou 2015:

100 A

90 83,5 85,4

83,3

80 4

Napépevav AA AuERenkav
apeTapAnTEG 3,0% 8,4% 1
18,9%

60

50 - ®— AUEnon
—8— Meinon

40 —8-— FTaOcponoinon

Mei®Bnkav
69,7%

23




EMNENAYTIKH APAZTHPIOTHTA
H enevdutiki dpaotnpidtnTa TnG enXeipnong oag katd to 2° e€aunvo tou 2015:

100

90

80 @ AlGEnon
—8-— Meinon
70 =& ITafsponoinon
AA Augnonke
7,1% 6,8% 60 52,3 543 56 54,2

50

40

20 37 ! 37,6 37,4 34,8
apEENE Meiw Onke
] A 43,20/0 20
perahnmn 12,1
42,9% » 6o ®.141 62 87 —® o 8
4,9 4,6 58 57 r r
3,7 38 ® o
L S S ¢ ®
0 T T T T T T T
) N ™ (] ©
A R R G R A S '19'& '19& 5
S S ov 5 ov 5 ov S 4 S g 5 4
S S S « «
vg'” .\9 J *\3 v‘.l .\9 v? T\ ‘S"' {9 v?«’ R\ v?s
K\ 8 R\ 0\ 8 R\ 5 R\ S R\ ) R\
9 « S < S « S < 9 < O < O
& ¥ ¥ ¥ & & &

O B&iKTNG AMOEMEVOUONG TMAPAMEVEI OE UPNAG emmimeda.
ZUHwva pe oTtoixeia Tng TrE, To mMooooTo amasgiwong
TOU EPYOCTACIAKOU SUVAHIKOU TTAPAHEVEI OTO 35%.

24




. Ol TIMEZ TQN ArA@QN/YTIHPEZIQN
‘% OL TIHEG TwV ayaBwv/unnPECLLV MOU NPOCPEPETE NPOG TOV TEAIKO KATAVAAWTH

IME

[ZEBEE

Katd to 2° €€dunvo tou 2015 :

AA Augnénkav
0,9% 7,9%

Mapgpevav
AQUETABANTEG
38,6%

Meiw Onkav
52,6%

25
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KYKAOZ EPIAZION

ZHTHZH

PEYZTOTHTA

MAPAITEAIEX

EMNENAYZEIZ

TIMEZ ArAG/YTIHP

ANAXXOANHZH

AMNOTIMHZH TEAEYTAIOY EZAMHNOY
2YTKENTPQTIKO TrPA®HMA

m AUEnon B Meiwon Xwpic petaBoAn

26



ANAAYTIKH A=IOAOTHZH BAZIKQN AEIKTON
(NPOBAEYH EMOMENOY E=AMHNOY)




KYKAOZ EPI'AZIQON
To endpevo eEaunvo (dnAadr) To 10 eEaunvo tou 2016) npoBAENeTE 6TL B augnOei Ba
HEWOEL A Ba napapeivel oTabepds 0 KUKAOG epyactwVv (Tlipog) TnG enweipnoig oac;

100 -
- AUgnon

9 4 —o— Meiwon

—o— ITaBgpOnoinon

AA 0a au§nei ] 78,6
7,8% 8,3%

8a napapeivel
aperaphnrog
25,9%

28




ZHTHZH

5. [poBAénete 6TLN {ATNON Y TA NPOIovTa I

' TIG UNNPETIEG

MoV NPOOPEPEL N ENXEiPNON 0ag, TO
endpevo eEaunvo:

Oa au&neei
6a napapeivel 9,0%
apeTapAnTn

27,1%

7,2%

Oa penbei
56,8%

0a napaygivouv
apeTraBAnTeg
24,1%

NMAPAITEAIEZ
MpoBAEneTe GTL Ol NApayyeAEC Npog
TOUG NPOUNOEUTEG OOC TO ENOUEVO

gEaunvo:
AA Oa autnBolv
8,3% 8,0%

Oa pein Bouv
59,6%

29



- PEYZTOTHTA

' M E MpoBAEneTe GTLN pEVOTOTNTA TNG ENXEIPNONG 0AC TO ENOUEVO EEAUNVO:

[ZEBEE

AA

Oa augnoOsi
6,5%
0a napapeivel 1270 7,5%
ageTapAnTn
23,9%

Oa peiw OEi
62,1%

30




ENENAYTIKH APAZTHPIOTHTA
MpoBAEneTe GTL N eNEVOUTIKA dPaOTNPIOTNTA TNG ENXEIPNOAG 0AG TO ENOEVO EEALNVO:

100

90 ®— AUENoN
=o— Meiwon
Oa aunosi % —e— ZTaBeponoinon
AA 0
3,4%
11,4% 70

Oa peiw Oei
32,5% 60 , 559

6a napapeivel

aperdpAnTn 13,2
48,7% ; 64 o5 20 78 .
slo @ ° 33 ‘:5 28 =1 43 ° 2,6 3,4
L ° ® ° ®
0+ T T T T T T T T
S & P ¥ I s R P - R

¥ & & & O & & ¢ ¢ ¢
S S o S o S O S S S S oS S

& R\ J R\ J .\\b J .\9 & .\‘3 & *9 &

g S S\ S S\ S S\ S g 5 g S N\
QO b eO “ eO eo “ Q° “ QO S QO
& ¥ ¥ ¥ & & &

TO EMOHPEVO ESAUNVO AVAHEVETAI VEA CUPPIKVWON TWV EMEVOUCTEWYV
via 1 orig 3 emYEIPNOEIG, EVW HOAIC TO 3,4% TWV EMYXEIPRHOEWV
SnAwvel oT1 Oa mpoPei o véeg emevduoelsc. H karaoraon autn
TPOWPOdOoTEI Eva VEO ompPal UPEoNS- ATTIOEMEVOUONG-
UTTOOTTOOXOANONG TWV TTAPAYWYIKWY CUVTEAECTWV.
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TIMEZ ArA©QN/ YMNHPEZIQN
MpoBAENETE GTL OL TIMEG TWV ayaBwv/ UNNPECLV NOU NPOCPEPEL N ENLXEIPNOT 0aG TO
ENGUEVO EEAUNVO:

Oa auinbouv
4,3%

AA
8,0%

Oda peIwOolv
26,1%

0a napapeivouv
apeTABANTEG
61,6%

32
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. NMPOBAEWH ENMOMENOY EZAMHNOY
‘% 2YTKENTPQTIKO rPA®HMA

m AUEnon B Meiwon Xwpic petaBoAn DA

KYKAOZ EPFASION 7,8
ZHTHEH e
PEYZTOTHTA 6,5
NAPAITENES 83
EMENAYZEIZ 11,4

TIMEZ

ANAZXONHZH 83,1 4,3




EMXEIPHMATIKOTHTA




Me 11 undpxoUCEC ONEPA CUVOAKEC KAl HE TIC NPOONTIKEG TNG Kpiong 6nwg
dlapopewvovTtal, Bewpeite MOAvVO ) OXL TO EVOEXOUEVO N ENLKEIPNOT 0AC va EXEL
S5 ooBap6 npdBANpa Asttoupyiag To endpevo didotnua o Badué nou Ba kivduvelet va
4 KAeioey;

Ka@oAou
néavo
20,7%
ATAA
2,9%

oAU MIBavo
24,9%

EAaxioTa
moéavo
24,2%

ApkeT@ nidavo
27,3%

MoAU & Apketd niBavo: 52,2%

TO TMOCOOTO TWV HIKPWV EMXEIPNOEWYV, TTOU Bswpouv TTOAU N
APKETA mMOAVO TO EVOEXOHEVO va £€XOUV TO EMOHEVO diaoTnua
oofapo mpoBAnua Asitoupyiag, o BaOuo mmou Ba Kivdbuveuoouv
va KAgioouv, auiNOnNKe oTa £mMMESA TWV TTPONYOUHEVWYV ETWV,
AVTOVAKAWVTAS TO TIPAYHATIKO mPOBAnpa emBiwong mou

AVTIHETWTTI{OUV Ol EMAYYEAHATIES KOl Ol EMYXEIPNOEIG. 35
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R Oewpouv NBavo To evOEXOUEVO N eNXEipnon Toug va £xel cofapd NnpOBANua
(M AelToupyiag To endpevo dlaotnpa o Badpéd nou Ba Kivduvelel va KAEIoeL
é -Ava Katnyopia -

H [ToAU niBavo = ApKeTd mBavod

KNAAOX

Epnoplo 51,9
MeTanoinon 55,6

Ynnpeoieg 50,5
ETH AEITOYPIIAX

€wg 5 xpoma
55,6

59,7

5-10 xpova
10-15 xpoévia
15 kat avw 51,8
TZIPOZ

Kémw and 50 xiAadeg 64,6

50-100 XINGSEC r 42,8

100-300 xi\adeg

Méavw and 300 xA\Gdeg
APIOMOZ EPTAZOMENQN
Xwpig npoownikd 64,9

1 dtopo 55,4
2-3 atopa

4-5 qropa

Mavw and 5 dtopa
MEPIOXH

ATTKA

YnéAownn EANGOa

36



®OBOZ NA ENAEXOMENO KAEIZIMO THZ EMIXEIPHZHZ

' M E‘% 2YI'KPITIKO TPAOHMA

MAIOZ 2009 - DEBPOYAPIOZ 2016

52,7 53,3 51,2
51,2 49,6 52,2
47,8
44,4 44,5 471 " 46,3
32,9
11,7
S S RS S L O S S R (:,‘" & F®
9 v Vv Vv v Vv v Vv Vv o v Vv Vv
A & 9 ) & < o) 9 (9% > (3 () (X
. \0 }\o \0 90 \0 90 \O \0 \0 oo \0 90 \0
€S & K F T Y T
4 © 4 O 4 O 4 Qo Qo A Qo
g g K 0& && 0&
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Xpovikd noU TonoBeTeite auTO TO EVOEXOUEVO;
-Baon. Ooot Bswpouv mbavo 1o EVOEXOUEVO I EMIXEIPNOT] TOUG va EXEL 00Bapo rnpofAnua
Aetroupyiac To enduevo olgornua o€ BabLo rnou Ba KIVOUVEUEL va KAEIOE! -

‘Apeoa, Héoa
OTO ENOPEVO
Tpipnvo
7,5%

ApyoTepa
64,7%

2710 €§aunvo
27,8%

Apgco Kivdbuvo OJS1akKomG AsiTOUupyiag TO EMOMEVO E{ApNnvo
avTIHETWTTI{ElI TO 18,1% TWV HIKpWV em)eIpROoewV. EKTIgaral 611 n
pEiwon emyeipRoewyv 10 eMépevo efaunvo Oa civar 21,000 xai 6a
agopd KUpiwg TIC TTOAU HIKpES emXeEIpnoElS. ASiler va onpeiwOei
6m1 10 31,4% TWV aAuUTOAMACXOAOUHEVWY BnAwver OTI €ival TOAU
molave va JIaKOWElI R VA AVOOTEIAEI TNV EMYXEIPNHATIKA
SpaocTnpioTnTa.
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ATAZXORZA ATOPA EPTAZIAL




- ANAZXOAHZH

' M E .l' To npoownikd TNG ENXEIPNONAG 0ag Toug TEAEUTAIOUG 6 HAVEG
FZEBEE‘@ augnenke, HEWONKE i NnapEpeve otadepod; (Apopda To diaotnua loUMog-AekEppplog 2015)

, 4 s 1,7

AugnOnke katd 1 dtopo ! AA .
— 0,3% Alf‘;?,zke Mei1o Onke
. 10,3%
AugnOnke Katd 2 dtopa 13
AugnBnke katd 3 dtopa 0,3 L 37
AuEnOnke pe neplocdtepa anod 3 0.4 Mapépeive
atopa ’ oTadepod
85,7%

HEwBNKe kKata 1 dTopo

HEWONKE KOTA 2 dTOpa

HEWONKE KOTA 3 dTOpa

MewOnke neplocdTEPa anod 3
dtopa

napgpeLve otabepod

0 1 E & 0 0 0

0 r 50

2e amoOAuTa pEYEDBN n aTTwAeia BEcEwWV OUVOAIKAG ATTACXOANONG OTIG MIKPEG Kal
TTOAU HIKPEG ETTIXEIPAOEIS KATA TO B’ e§aunvo Tou 2015 avépxeTal oTig 45,000 (eK TwV
omoiwv o1 31,000 Atav MICOWTAG atmmaocXOAnong), OTOIXEIO TTOU &V MEPEI
emBeBaiwveTal atrd TIG poES HICOWTAG atTaoXOAnong TTou dnuooievel n Epyavn.




ANAZXOAHZH
AMNOTIMHZH TEAEYTAIOY EZAMHNOY
2YIKPIZH ME NMPOHIOYMENEZ EPEYNEX

85,8 85,7
’ 84,2 82,6 '

®-— AUgnon
=8=— Meiwon

21,9 24,1 =8— ZTabeponoinon

20,4 20,1
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ANAZXOAHZH
Toug endpevoucg 6 piveg Bewpeite no nBavé To npoownikd TNG eneipnonig oag va
augnBei, va pewdei 4 va napapeivel To id1o;
-Baon. Ooot anacyoAouv aueBoUEVO MPOowITIKO-

AA va au§nOei
5,5% 6,0%

va eI Ozl
14,8%

Vva Napapeivel
oTabepo
73,7%

O1 HEAAOVTIKEG POEG ATTACXOANONG OEV AVAMEVETAI VA EVIOXUOOUV,
KaBwg n mpofoAn oTnv avaloyia MPOCARWEWV-ATTOAUCEWYV YIid TO
eENMOpevo e§aunvo givar 2:5. Eav emaAnOguTtoUv o1 EKTIHROEIS TOU
IME IFZEBEE T10Te umdapyxel kivbuvog anwAegiag 14,000-18,000
emmMAéov Oécewv HICOWTAG ATTAOXOANONG OTO EMOMEVO €EAuNnvo.
2ZUVOAIKA, avapéveTal va amoAeoOouv 52,000-55,000 Ofosig
ATTAOXO0ANoONG, av CUNTIEPIAGBOUHE TIC ATTWAEIEG amd TOV ApPIOuO
OowWV avaoTEIiAOUV TNV EMXEIPNHATIK SpaocTnpIioTnTa (EPYODOTEG,
AUTOATTIAOXOAOUHEVOL).
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ANAZXOAHEZH
IME NPOBAEWH EMOMENOY EZAMHNOY
FIEBEE SYFKPIZH ME MPOHIOYMENES EPEYNES

-Bdon. Ooot arnacyoAouv aueiBOLEVO MPOOWIIKO-

75,2

709 71,7 73,7

®-— AUgnon
=0 Mciwon

—— H
31,5 Zrabeponoinon

43




MIZOOI KAI QPEZ EPTAZIAZ




- ‘EXouv avaykaoTel £0Tw Kal NEPLOTACIAKA VA HEWWOOUV WPEG
' M E N NHEPEG EpYATIaC 0€ KANOLOUG UNAAAAAOUG

N -Bdon: Ooot arnacyoAouv aueBOLEVO MPOCWITIKO -
FYEBEE 2YT'KPITIKO TPA®HMA IOYAIOZ 2010 - PEBPOYAPIOZ 2016

50,5
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- 'EXouv avaykaoTei va HEWOOUV TIG anodoXEG KANowv UNnaAARAwWY
. -Baon.: Ooot anacyoAoUv auelBOUEVO MPOOWITIKO -
| M E‘% 2YTKPITIKO TPA®HMA IOYAIOZ 2010 - DEBPOYAPIOZ 2016
[ZEBEE

49,3
43,6
43,5

38,5
33,2

33,9 32,8

28,6
25,2
19,4

15 156

% %, %
3 ; %, % %
9 O,

D, D, D,
o, Uy T, U B U B 4, %

. () S 0, o, (5 o, o, o,
0 [ 0, (o4 (7% [ (7% (o (7%

% % () < <, < (7

2 e, % O % . X, % % %
{4 < 34 <2 & () 4 (o £ (S
° & 2, 2, 2,
£ 4 ) (-
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IME

[ZEBEE

&

Avtyetwniouv To TEAeUTAiO 6NVO SUOKOAIEG

otnVv €yKalpn KataBoAr Twv pobwv Twv epyalopévwv

-Bdon: Ooot arnacyoAouv aueBOLEVO MPOCWITIKO -

2YTKPITIKO TPA®HMA IANOYAPIOZ 2011 - PEBPOYAPIOZ 2016

533 534

49,5

44,2
s | 42,1

(3]

o

46,1
44,4

43
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- Moo niBavlv Bewpeite va avaykaoTeiTe va PelwoeTe PoBoUG | WPEC EpYATiac Twv
unaAAAAWV Cac HECA OTO ENOUEVO EEAUNVO;
-Bdon: Ooot arnacyoAoUv aueBOLEVO MPOTWITIKO -

5A1ﬁ e ApKeTa nidavov
1370 (oxedov BEBaio)
29,1%

Ka®doAou nibavo
38,7% Aiyo mQavé (6ev
HMop® va To
anokAsion)
27,1%

Karaypaperal emavaAnmmika@ n dSuokoAdia mmou avrigeTwmi{ouv
Ol HIKPOHECAIES EMYXEIPNOEIC OTNV E£yKaipn KaATABOAR Twv
HICOWwV. 1 OTIC 2 emMXEIPAOEIS TTAPOUCIAlEl aUuTO TO TIPOBANHA
XWpPi¢ Kamoia Taon eKkTovwong kKai 1 oTig 3 emMYEIPNOEIG
SNnAwocav 611 £XouVv HEIWOEI TIG ATTIOOO0OXEG TWV UMTaAAnAwyv oTOo
nponyouvpevo e{aunvo. EmmpoocOera, 1 orTig 3 emyeIpRnoeig
SnAwvel 6T €ivalr MOAU mMOave va peiIwoel HICOOUC N WPES
Epyaciag oro enmépevo efaunvo.
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IME

[ZEBEE

&

Oewpouv oxedov BERALO va avaykaoTouV va HEWOOUV HIoBoUG i} WPEG Epyaciag

unaAAfnAwv H€oa oTo eNOREVO EEAUNVO
-Bdon: Ooot arnacyoAouv aueBOLEVO MPOCWITIKO -
2YT'KPITIKO TPA®HMA IANOYAPIOZ 2011 - PEBPOYAPIOZ 2016

43
41,1
36,8
’ 35,7 36,2
33,2
31,8
29,1
27 7 6 2 6, 9
17,8
5 A Y v ) ) 3 o G ) o'
¢ o Nig oY g Ny & N ° o &
g v ¥ g g g & g & ¥ &
& & ¢ S Y S
o 4° o ° o «° & “° s ° &
so so so
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YTTOXPEQZEIL KAl OGEIAEZ




- MoAAEC and TIC enXEIPAOELS LAG avEPEPAV OTL DUCKOAEUOVTAL NAEOV
| M E 1 va avtanokplOolv otnv KAAUYN BACIKWY UNOXPEWOEWV.
i 2 Eoeig, Katd to TeAeuTaio eEAUNVO £XETE KABUOTEPNUEVEG OPEINEG...

AA Nai AA Nai
10,0% 23,3% 1,6% 24,3%

1%
66,7% s
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IME

MZEBEE

2

MoAAEC and TIC enXEIPAOELS LAG avEPEPAV OTL DUCKOAEUOVTAL NAEOV
va avtanokplOolv otnv KAAUYN BACIKWY UNOXPEWOEWV.
Eoeig, Katd to TeAeuTaio eEAUNVO £XETE KABUOTEPNUEVEG OPEINEG...

03% N
BA Nai ’ 26,9%

04% 2,0%

0
77,6% 12,8%
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- MoAAEC and TIC enXEIPAOELS LAG avEPEPAV OTL DUCKOAEUOVTAL NAEOV
| M E 1 va avtanokplOolv otnv KAAUYN BACIKWY UNOXPEWOEWV.
i 2 Eoeig, Katd to TeAeuTaio eEAUNVO £XETE KABUOTEPNUEVEG OPEINEG...

Nai Nai
28,1% 10,2%

AA
‘ :
‘ox1
71,9%

Ox1
66,9%
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H eneipnor oag €xeL kanolo dAvelo o€
Tpdnelq;

EEogAcite kavovika TIG 860€lc Tou daveiou A
EXETE KABUOTEPNUEVEG OPEINEG (NAvw and 3

HNVEQ);
BAZH: 'Ocgol €xouv ddvelo og Tpanela

Nai ,
Kavovika
34,3% 42,6%

'Exw KaBuoT EpnpEves
opeIAég
(1) 57.4%

65,7%

H épeuva emBefaiwvel Ta mpoéoc@ara oroixeia Tng ExOeong
Aioikntn ™G TTE, oOoUpwWva HE TRV oOmMoia TA HNn
ESUTTNPETOUHEVA OAVOIYHOATA TWV EMYXEIPNOEWV OUVOAIKA
avépxovrav oto 43,3% T0 ZenTéufpio Tou 2015, evw oI
HIKPOHECAIEG EMYXEIPNOEIC ONHEIWVOUV XEIPOTEPEG EMOOOEIC
(to 58,2% é€xe1 pn efuninpeToUMEVa avoiypara). ZE 6poug
Oykou afiwv anmé TO0 OUvoAo TWV 110 JIig pn
efurmperovpevwy daveiwv, povo Ta 20 Big apopolVv TIg
HIKPOHECAIES EMYEIPNOEIG.




- MoAAEG and TIG ENKEIPAOELG LAG avEPEPAV OTL DUTKOAEUOVTAL NAEOV
™ va avtanokploolv otnv KAAUYnN BACIKWY UNOXPEWTEWV.
| M E ‘é Eoeig, katd to TeheuTaio eEAuNVo €XETE KABUOTEPNUEVEG OPEINEG...
MYEBEE

2YTKPIZH ZTOIXEIQN IOYAIOY 2015-®EBPOYAPIOY 2016

m OeBpoudplog 2016 M loUA10g 2015

35,6

Ztov OAEE

ZTnv Egopia Z€ 800EIg

daveiou

TO HEYOAUTEPO TIOCOOTO TWV EMYEIPNOEWV  HE
KAOUOTEPNHEVESG OPEIAEG APOPA TIGC UTTOXPEWOCEIG TIPOG TA
Ao @AAICTIKA TAMEIA.
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I EkTipare 611 10 2016 O pnopéoete Extipdre 6Tt To 2016 B pnopéoeTe va

(§¥,,. VO QVTAnoKPIBEITE: aTIC POPONOYIKEG AVTANOKPIOEITE: OTIC AOPAMOTIKEG 0UC
oac unoxpewoelg; (PriA, ®MY kAn) UNOXPEWOELC;

A , AA
" :)égfw 8% Na Z
< | Aev yvw pilw
puBpioeig 39,4% TIG VEEG
13,2% pubpioeig
12,6%

AA
9,8%

Nai
41,5%

oxi )
37,6% Oxi
36,1%

To KupioTEPO TMPOBANUa Ttou avTipeTwmi(ouv ORHEPA Ol
EMYEIPNOEIC EiVval | CUCOCWPEUOT POPOAOYIKWYV UTTOXPEWOCEWV KOl
TO amoéfepa Xpewv TOU OSNUIOUPYNONKE, O& OUVOUAOHO HE TO
TPEXOVTA UPYnAd @opoloyikda Bapn. MNMapd TIC EVEPYETIKESG PUOHICEIG
TwVv 100 360wV Yia POPOAOYIKEG KAl AOQ@AAICTIKES OQEIAEG TTOU
HEiwoav €vTrog Tou 2015 TO MOCOOTO TWV EMYXEIPAOEWV TIOU £XOUV
ANSIMPOOeoPES OWEIAEG TTAPAHEVEI N EKTIEQPPAOCHEVN AdUValia Toug
va EKMMANPWOOUV TIC UWNAEG @POPOAOYIKES Kaal ACPAAIOTIKES
UTTOXPEWOEIC OTO ETTIOHEVO €EAUNnVO




I
IME

[ZEBEE

H eneipnon oag €xel avaldpel va
gv,. NpounBeloEL Le unnpeoieg | ayadd To
‘é TEAEUTAIO £TOG KANOLWX UNNPECia TOU
onuooiou, KOWWVIKN unnpeaia (oxoAeio,
otpatod, Bpepovnniaké otadbuod), dnuo,
nepPEPELA, KPATOG;

Nai
17,9%

82,1%

'Exete nAnpwoOei | oag xpwotdel To dnuéoto
Xpnparta;
BAZH: 'Ocol £xouv avaAdBel va npopnBetoouv To
onpoéoo

2,2%

'Exw nAnpwesi
47,5%

Mou XpwoTael TO
dnpoaio
50,3%

H xapnAnR OuppeTOXn OTIG dNUOOIEC CUMBAOCEIS KOl TO
@PAIVOHEVO TWV KAOUOTEPNHEVWY TTANPWHWYVY €K HEPOUG
TOU BnHOCiIouU gival £€va CNHAVTIKO TTPOBANnHAa TTou MANTTEI
TIC HIKPOHeECAie emYeIpROElS. To 50,3% TWwWwVv HIKPpWV
EMXEIPNOEWYV TIOU £XOUV avaAdBer dnpooio £pyo E€XEl
«Aauppaveiv» andé SopEg Tou dnuociou.
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- H enixeipnon oag eixe xpnuatodotnOei and k@nowo npoypappa enevdoloewv (EZIA,

IME

1 AvanTtuglakog) Tnv nponyoupEVn NPOYPAUUATIKA NEPiodo;
MYEBEE é

o, 5°/o 11 1°/o

88,4%
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OEMATA ENIKAIPOTHTAZ




I
IME

[ZEBEE

R Me ta HEXpL ofjpuepa OEOOUEVA OL XEILEPIVEG EKMTWOELG EXOUV AQUENUEVN I HEWHEVN
‘% kivnon oe oxéon pe népuot;- EMIMOPIO-

AA Augnpévn
21,8% 5,0%
Mseiw pévn
61,3%

Mepinou ONWG Kai
népuaol
11,9%

Ta OIKOVOHIKG amoTEAETHATA ATIO TIG XEIHEPIVES EKTITWOEIS NTAV
AITOYONTEUTIKA, KaOwg pHpOVoO TO0 5% TWV EHMIOPIKWYV
smysipnoewyv SAAwoe avinon TS kKkivnong (61,3% SAAwoEe
HEiwon). Z€ auT TN OUVORKN CUVETEAECE KAl N TIEPIOPICHEVN
mpéoBACn TWV HIKPWY EMYEIPACEWV OE YPNPIAKES-
NAEKTPOVIKES OUVAAAAyYEG, mou SnpIoGpynoe o6poug
OUYKEVTPWONG OE OPICHEVOUS KAGSoug ka1 HEYEON
EMYEIPNOEWV.




— [Ma Tig ouvalayeg oag pe NENATES 'EXETE GTNV ENIKEIPNOT 0ag PNXAvVNHA yia

IME % Kal npouneeugécéén enieipnor oag OUVOAAQYEG HE KAPTEG (MIOTWTIKEG N
LADETEL XPEWOTIKEG);
EEBEC e-banking;
AA

AA
0,6% 0,2%

oxi
59,9%

Ta MOCOOTA XPNOIHOTIOINONG NAEKTPOVIKNAG TPATME(IKNG aV Kl
auinuéva oe oxéon HE Tov louAio Tou 2015 (48,5% ka1 28,1%
avTioToixa), urrtodnAwvouv Tov XapnAo Baduoé diciocduong Tng
PYNPIAKNG TEXVOAOYIAg OTIC HIKPES EMYEIPNOEIS KUPIWG AOYyw
UPYNAOU KOOTOUG KOl HEIWHEVWYV KIVATPWV.

I0YAIOZ 2015 QEBPOYAPIOZ 2016

NAI Oxi NAI OXI|

'EBANKING 485 51,4 61,2 38,2
Eumépio 46,7 53,3 64,3 34,9

Meraroinon 62,7 36,9 68,9 303

Ymnpeoleg 41,5 58,5 53,4 46,4
'IEPMATIKOPOS 281 71,7 39,9 59,9
Eumépio 37,7 62,1 59,0 40,7

Merarroinon 12,9 87,1 19,9 79,7

Ymnpeoisg 28.2 71,6 33,8 66,2
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I
IME

[ZEBEE

MNvwpieTe noto eival To NnoocooTod XpEwong ava cuvaAiayr eni tou Tipou nou eniBANAEL

o, n Tpaneda;
2 BAZH: 'Ocgol €xouv pnxavnua yia cuvaAAayEG HE KapTa

2,0 To Travw atrd 10 37% TWV EMIXEIPACEWYV
0:50% empapuvovral pe TTpoundsia 1,5% Kai
avw £1Ti TOU T{ipou.

17,7
0,51%- 1% !

20,7
1,1%-1,5% !

1.51%- 2% 21,9

2,1% K avw

22,0
AT/AA

30 40 50 60 70 80 90
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IME

[ZEBEE

2

2XETIKA pe TO NOAITIKG KAipa , Oswpeite OTL:

H kuB€pvnon npénet va
€EAVTAROEL TNV TETPAETIA

Eival npotiudétepo va
Yivouv EKAOYEG

Eival kahUTepo va vivel
€VOG OUVOOTILOHOG
€upUTEPNG CUVEPYOTIaG

44,5

AA 28,2
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- Méte ekTpdTE 6TLN XWPA Ba enOTPEYPEL 0 PUBLOUG avanTuENgG;

IME‘%

[ZEBEE

H aiocbnon mou éxe1 n anméAurn nmAsioyngia
TWV emMYeIpRoewyv (Gvw Tou 50%) eivar 6T
17 Yid VA EMOTPEYPOUHE O TpOoXId avanmrTuing
Meoa oto 2016 Oa anmaiTnOoUV TOUAGXIOTOV aKOuNn TTEVTE
Xpovia (Hera To 2020).

To 2017

2 € 3-4 xpovia

52,8

Metd 1o 2020

Al'/AA
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H nibavétnta va BeATIWWOEL N OKOVORIKN KaTAoTaon TG ENXEipnonig oag eival
HEYOAAUTEPN AV ENOTPEWYOURE OTN OPaXUA I AV NAPAUEIVOULE OTO EUPW;

AA
25,7%

ZTn dpaxpn
23,9%

2T0 EUP®
50,4%

Mikpf] umTOXwWPNOoNn ONHEIWVETAI WS TPOS TNV avaloyia
EKEIVWV TWV EMYEIPROEWV TTIOU OcwpoUV OTI Ol TIPOOTTIKESG
avamruing civar &uvoikoTepeg péca orn Jwvn TOU EUPW
(50,4%), évavri ekeivwyv Tou OswpolVv OTI €ival EUVOIKOTEPES
HE EOVIKO vopiopa (23,9%).
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